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Platinum® Collection
PREMIUM ANKLE BRACES

Patient Warranty
& Fitting Instructions



THANK YOU o choosing the Platinum®

Ankle Brace. This Ankle Support System is
designed to provide superior ankle stabilization
when used in conjunction with a lace-up shoe.

PAL Health Technologies warrants to the purchaser
that the Platinum® Ankle Brace will be free from
defects in material and workmanship for ninety (90)
days from the date of delivery to the original
purchaser under the normal use in accordance
with directions. Please refer all returns to your
prescribing foot care professional.

FITTING THE
PLATINUM® ANKLE BRACE

While it fits into many shoe styles, the Platinum®
Ankle Brace is not designed to provide support
in soft-sided shoes, hi-top boots, or sandals.

The following shoes are recommended: Rockport
Pro Walker, Ecco, Munroe, and most athletic shoes.
Just follow these simple instructions for fitting the
brace into your shoe. DO NOT attempt to use
this brace without a shoe.

1. To apply the Platinum® Ankle Brace,
place it in the shoe and loosen all
four velcro straps.

2. Open the brace, tilt the limb supports
back, and slide your foot in.

3. After your foot is in, lift your foot slightly
while sliding the Platinum® Ankle Brace
toward the back of the shoe to assure
proper placement.

4. Adjust the straps for maximum comfort.
If straps are too long at the rivet behind
the buckle, pull the hook velcro away from
the loop and trim the padded velcro at the
sonic welded intervals (1-1/2" intervals).

5. To remove, loosen all straps, open the
brace, tilt the limb supports back and
remove your foot.

6. Braces equipped with viscoelastic polymer
gel lower pads are also designed to be
used for either hot or cold therapy. Remove
the pads from the brace and place in the
freezer for 15-30 minutes for cold therapy.
For hot therapy, remove the pads from the
brace and place pads in the microwave
for approximately 5-10 seconds only.

CAUTION: DO NOT OVERHEAT.

CLEANING

The plastic foot plate and limb supports may

be cleaned using a mild, soapy water solution
and a soft cloth. Avoid usage of strong caustic
cleaning solutions as they may weaken the plastic.

For questions or
customer service, call:

1.800.447.0151



